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Abstract

Through statistical analysis of survey data, this study aims to reveal the
kinds of stressful situations female ward nurses face. The Brief Job Stress
Questionnaire (BJSQ) as an indicator for measuring mental health and
questionnaires on avoidant coping behavior were used to survey 990 female ward
nurses. The data were examined through two-group comparisons of high and low
stressors, stress response, and support, as well as two-group comparisons of high
and low total scores for avoidant coping behavior. Moreover, using the covariance
structure analysis (structural equation modeling: SEM), the relationship between
the BJSQ and avoidant coping behavior was analyzed.

The outcome suggested that when the results of the two-group comparison,
based on the high and low stressor, stress response, and support, were combined,
those with high stress factors had high stress responses and low support.
Conversely, individuals with low stress factors consistently had low stress
responses and high support. Next, the group with high scores for avoidant
coping behaviors had higher stressors and stronger stress responses, compared
to the low scoring group. Support from superiors at work and colleagues were
particularly low. In addition, from the SEM, the model including avoidant coping
behaviors reported much improved fitness, compared to the conventional MIMIC
model. Consequently, this study confirms that analysis from these aspects is
useful for the future evaluation of BJSQ data. It also appears that avoidant
coping behavior may be a defined indicator of behavioral stress responses in the
workplace, in addition to the psychological and physical stress responses in the

BJSQ.
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